Suzuki Level 3 Customer Service Specialist
Curriculum Plan

Module 1 Module 2 Module 3

Customer Knowing your Customer
Service Industry Customer Experience

Module 4

Strong Teams

Module 7 Module 8

Developing Self Assessment
& Industry Best resilience and
Practice planning

Module 6

Improvement &
Performance

$

SUZUKI

Module 5

Service Culture
& Delivery

High level Project
& End Point
Assessment
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